5-04-98-02, TrueCycle, Inc.

1. Agreement is made between the Department of General Services, Procurement Division and
TrueCycle, Inc.

2. The term of the agreement is upon approval (March 26, 2004) through December 31, 2005 with two
(2) one year optional extensions.

3. The awarded Services Areas are 1,2,4,5,6,8,9, 10 & 11.

4. The following terms and conditions and exhibits are part of this agreement;

Exhibit A, Scope of Work 4 pages
Exhibit B, Budget Detail and Payment Provisions 1 page

Exhibit C, General Terms and Conditions 4 pages
Exhibit D, Special Terms and Conditions 2 pages
Exhibit E, Additional Provisions 3 pages
Exhibit F, CCC 103 4 pages
Exhibit G, Rates for Service Areas 5 pages

5. Contractor:
TrueCycle, Inc.
518 East Rio Grande Street,
Pasadena, CA 91104-2254
Contact: Todd Ryan Gregory Hill, CEO & Founder
Phone: 626.296.9922
Fax: 626.296.3883



